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PERSONALIZED GUEST SERVICE

For assistance with the following, please see
a Guest Experience Team or Guest Relations
Cast Member located throughout the Park:

@ General Park Information and
Recommendations

# Lost Guest Assistance
@ Assistance with Disney Genie service

If you are in need of the following, please visit a
Guest Relations location [] at the front of the Park:
& Services for Guests with Disabilities
O Ticket Upgrades
§ Lost and Found Submit a lost item report at
disneyworid.com/lostandfound.

TRANSPORTATION

RESORT BUS SERVICE

=% Available to most Disney Resort hotels,
Magic Kingdom® Park, EPCOT®, and
Disney’s Hollywood Studios®.

RIDESHARE HOSTED BY LYFT
Available for all services at the pickup area in the
Parking Lot. Keep left as you exit the Park.

DISNEY VACATION CLUB®

Stay magical year after year! Look for this
icon on the map to visit our kiosks for mare
information.

The Walt Disney Company is
dedicated to providing exceptional
animal care and committed to

~ wildlife conservation.

ACCREDITED 5Y THE

Please join us in our commitment to the
environment by recycling this guidemap,

plastic bottles, plastic cups and cans in the
recycling bins throughout the Park.

PARK RULES

Please comply with Park rules, signs and instructions,
including but not limited to:

* All persons and bags are subject to screening.

+ Proper attire is required.

+ No smoking, including vaping, allowed in Theme
Parks and Water Parks. Designated smoking areas
are located outside Park entrances.

The following are strictly prohibited:

— Firearms, ammunition, knives and weapons,
or objects that appear to be weapons
Alcohol, marijuana (including marijuana-
enriched products) and any illegal substances
Strollers larger than 31" x 52" and any types
of wagons
Pets or other animals, except service animals
(i.e. dogs and miniature horses)

Disney reserves the right to require a Guest to
leave if they are:

— Using profanity or offensive language towards
our Cast Members or other Guests

— Violating any other Park rules

Additional details and a complete listing of Park rules
are available for viewing at disneyworld.com/rules or
at Guest Relations.

PAYMENT OPTIONS

Walt Disney World® Resort accepts Disney®
Visa® Card, Disney Rewards Redemption
Card, Disney Gift Card, Visa®, Mastercard®,
Discover®, American Express®, Diners Club
JCB®, traveler’s checks and cash.

o Parks, attractions and other offerings subject to

gl or cancellation without notice or liability.

©Disney 031823

availability, closures, weather conditions, and change
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ENTERTAINMENT DINING
FEATHERED FRIENDS IN FLIGHT!

Visit Anandapur Theater in Asia to learn

how animal behavior specialists care for

and train their feathered friends.

CHARACTER FLOTILLAS

Catch a glimpse of Disney characters
as they cruise around the Discovery
River throughout the day. Look

for -«... on the other side of this
guidemap for the route.

TUSKER HOUSE RESTAURANT
Join Donald Duck and his friends at
this colorful Harambe marketplace
for a buffet brimming with unique
African flavors.

TIFFINS RESTAURANT
Enjoy a meal at this eatery with a
delicious lunch and dinner menu
inspired by exploration and adventure.

ANIMAL EXPERIENCES

RAFIKI'S PLANET WATCH®
Experience animal care and conservation
work at Conservation Station®, learn to
draw Disney characters inspired by real
animals at The Animation Experience at
Conservation Station or meet some furry
friends at Affection Section.

SELF-GUIDED TRAILS

Discover animals and lush landscapes
as you stroll along these trails at your
own pace.

+ Discovery Island® Trails WILDERNESS EXPLORERS

n Discovery Island @ Become one of the Wilderness

 Gorilla Falls Exploration Trail Explorers by completing

challenges and badges
Presented by OFFI® Repellents in Africa o this et e g e

throughout the Park!

* Maharajah Jungle Trek® in Asia

MY DISNEY
EXPERIENCE APP
PRESENTED BY AT&T

Visit the My Disney Experience
app to make the most of your
day! Use the complimentary
Disney Genie service to view the
Tip Board with attraction wait
times, show times and more!

MOBILE ORDER
E‘!) FOOD & BEVERAGE

in advance at quick-

service restaurants

Access MOBILE
@ CHECK-IN or joina
MOBILE WALK-UP

LIST for table-service
restaurants

== Use MERCHANDISE

rﬂ MOBILE CHECKOUT
to scan merchandise as
you shop and pay within
the app at select stores

Look for these icons on the
other side of this guidemap
for locations that offer these
mobile services.




