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PERSONALIZED GUEST SERVICE

For assistance with the following, please see
I a Guest Experience Team or Guest Relations
Cast Member located throughout the Park:
@ General Park Information and Recommendafions
% Lost Guest Assistance
@ Assistance with Disney Genie Service

i If you are in need of the following, please visit a
Guest Relations location [] at the front of the Park:
t & Services for Guests with Disabilities

! O Ticket Upgrades

| Lost and Found

Submit a lost item report at
disneyworld.com/lastandfound.

TRANSPORTATION

a RESORT BUS SERVICE
is available to most Disney Resort hotels, Magic
Kingdom® Park, EPCOT® and Disney’s Animal
Kingdom® Theme Park.

& FRIENDSHIP BOAT SERVICE
(s available to the EPCOT entrance at
International Gateway and EPCOT Resorts.

T DISNEY SKYLINER
is available with direct service to Disney's
Caribbean Beach Resort, where transfer is

Resort and the EPCOT entrance at International
Gateway.

% WALKING PATH
is available to the EPCOT entrance at
International Gateway and EPCOT Resorts.
P MINNIE VAN™ CONNECTED BY LYFT
Request a Minnie Van" through the Lyft app.
[, RIDESHARE HOSTED BY LYFT
Pickup area is located in the Charter Bus Loop.

Please join us in our commitment to the
4 environment by recycling this guidemap,

R0 Pt plne e o
recycling bins throughout the Park.

PARK RULES

Please comply with Park rules, signs and instructions,
including but not limited to:

+ All persons and bags are subject to screening.

* Proper attire is required.

* No smoking, including vaping, allowed in Theme
Parks and Water Parks. Designated smoking areas
are located outside Park entrances.

+ The following are strictly prohibited:

— Firearms, ammunition, knives and weapons, o

objects that appear to be weapons
— Alcohol, marijuana (including marijuana-

enriched products) and any illegal substances

— Strollers larger than 31" x 52" and any types
of wagons.
— Pets or other animals, except service animals
(i.e. dogs and miniature horses)
Disney reserves the right to require a Guest to
leave if they are:

— Using profanity or offensive language towards

our Cast Members or other Guests
— Violating any other Park rules

Additional details and a complete listing of Park rules
are available for viewing at disneyworld.com/rules or at

Guest Relations.

PAYMENT OPTIONS
Walt Disney World® Resort accepts

Disney® Visa® Card, Disney Rewards
Redemption Card, Disney Gift Card,

Express®, Diners Club®, JCB®, traveler’s
checks and cash.

R
DISNEY VACATION CLUB®
Stay magical year after year! Look for this icon

on the map to visit our Discovery Desks for
more information.

Parks, attractions and other offerings subject to

avallability, closures, weather conditions, and change

or canceilation without notice or lishillty,

Visa®, Mastercard®, Discover®, American

ENGLISH . S
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STuDIos ROUNDUP RODEO BBQ

Enjoy delicious family-style
barbecue fare while surrounded
by a kaleidoscope of toys, games,
and playsets that Andy has
brought together to create his
own one-of-a-kind rodeo.

MY DISNEY
B EXPERIENCE APP
e PRESENTED BY AT&T

| _NIGHTTIME EXPERIENCE | ’ m
| MUPPET*VISION 3D

Take a seat in the Muppet Theater

and enjoy onscreen musical

numbers and live special effects
from the Muppets in 3D.

Visit the My Disney Experience
app to make the most of your
day! Use the complimentary
Disney Genie service to view the
| Tip Board with attraction wait
times, show times and more!

MOBILE ORDER
FOOD & BEVERAGE
in advance at quick-
service restaurants

Access MOBILE
o CHECK-IN or join a
MOBILE WALK-UP
LIST for table-service
restaurants

FANTASMIC! B
Experience this nighttime spectacular
where the forces of good and evil
battle it out in Mickey's dream b
in an open-air theater. Available k
most nights at The Hollywood Hills
Amphitheater.

EVEN MORE MAGIC
PIXAR PLAZA

Strike a pose with Edna Mode at
the Edna Mode Experience, take
some super photos at themed
backdrops, and get a sweet treat
like Jack-Jack's Num Num Cookie!

MOBILE CHECKOUT
to scan merchandise as
you shop and pay within
the app at select stores

E.? Use MERCHANDISE

LEGENDS OF HOLLYWOOD
FEATURING PANDORA JEWELRY
Shop for Disney-themed fashion,
Pandora Jewelry and more at this
boutique-style store.

Look for these icons on the
other side of this guidemap

| for locations that offer these
mobile services.




